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2. Your personal Fontys Account

For nearly all Fontys online services, you must log on with your personal account.
Your credentials will be send to your personal emailddress which you uploaded in
Studielink, after enrolling at Fontys University.

Be sure your e-mail address, homeaddress and mobile phonenumer areup-to-date
and correct in Studielink.

Your username consists of a Personal Communication Number (PCN) and the
domain @student.fontys.nl.

Your username is your unique identity on the network, and cannot be changed.
However, you can change your password. The password you receive together with
your username is a temporary password. You can set a password yourself on the
website: www.fontys.nl/wwselfservice/ChangePassword.aspx/ou can amend your
password once every 24 hours.Choose your password wisely. More information
about a strong password.

Beside the PCN you receive a Studentnumber. This number can be found on your
StudentCard and is required to enroll for exams.

Log in with MFA

Being able to work and study securely is of the
utmost importance at Fontys. That is why we are
continuously working on improving information
security. One aspect is extra securing data and
services with multifactor authentication. Starting
Q4 of 2022.

As a student you will receive all information
about the extra verification. by e-mail, social
media and your institute.

After that you will log in with your username and
password and an additional verification,.. You
need to approve the login in the (free)
Authenticator app on your mobile phone.
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https://www.fontys.nl/wwselfservice/ChangePassword.aspx
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(] (]
3. WiFi
For a safe and stable WIFI connection at Fontys, you can log
on to the WIFI network eduroam.

eduroam is an international network. With your Fontys login,

you can make use of a free, safe WIFI connection worldwide.

eduroam is often available at and near universities,
polytechnics, colleges and other educational institutions.
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https://connect.fontys.nl/diensten/IT/manuals/Paginas/Network.aspx
https://wifi.fontys.nl

4. Basic IT facilities

In this overview you will see which IT facilities are available for all
students when starting a study at Fontys. A number of the
facilities explained more elaborately elsewhere in this guide.
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5. Canvas

Canvas is the place* where you can find your relevant learning materials. Canvas' personal dashboard gives you
an instant overview of all your courses and activities. As well as learning resources, Canvas also allows you to

request feedback from peers and experts, collaborate in groups on assignments and take quizzes. From Canvas
you can easily switch to other applications such as your portfolio, GradeWork and TestVision (test applications).

Go to canvas.fontys.nl and see what learning resources are available to you.
Always have your learning materials with you? Canvas also has a Canvas Student-app where you can quickly
access your learning materials. This app is available via the app-store.

*depending on when your institution starts using Canvas

6. Blended Learning

Blended Learning is a combination of online and contact education. In the past year, current Fontys students
have already experienced that certain learning activities can take place perfectly well online. Sometimes
simultaneously with fellow students, sometimes at a self-selected time. It offers, for example, the It offers the
possibility of following certain, recorded lectures or lessons at a time that is most convenient for our students.

How education is arranged for you hear from your own study.
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https://allestoringen.nl/

7. E-mail

An e-mail address is assigned after your registration is
fully completed. It will be in use as long as your study
continues.

The name data comes from Studielink, so be sure your
data are correct and up to date.
An e-mail address consists of at least:

1.first name or initial

2.at most one full stop

3.the preferred last name (including the full and fully
written out prefixes)

The e-mail address can only partially be changed
through www.fontys.nl/emailalias

The maximum size of an e-mail (including
supplements) is T00MB. This limit applies to both
sending and receiving e-mail and both from and to
Fontys.nl

10 IT Guide Students 2022-2023 Oct. 2022



https://intern.fontys.nl/emailalias/
https://o365.fontys.nl/mail
https://connect.fontys.nl/diensten/IT/manuals/Paginas/Fontyse-mailonyourmobileortablet.aspx
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https://portal.office.com/

9. Data storage

Where do you keep your digital files and how do you
ensure their security?

Which possibilities are thereat Fontys regarding
bersonal and group data storage?

Which guidelines can you use whenchoosing the
bptimal place tostore your digital data?

Within Fontys, there are various storage possibilities
see box Some are for your personal files (files for you
as individual Fontysstudent others meant for group
use within your education orfor submission of test
material.

Ask at the student desk of your education how things
are arranged for you.

For an extensive overview of data storage at Fontys
see: fontys.nl/allesoverict -> Datastorage.

12
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https://www.fontyskaart.nl

11. Printing

Within Fontys you can print at a random location from various
devices. For all information about this, visit
fontys.nl/print

At a standard Fontys workstation you can print directly
from an application (e.g. MS Word » File » Print

At a private workstation (e.g. Windows, Mac or tablet, you print
through web-upload or or install the printer on your device. see
www.fontys.nl/print

In order to print you need your Fontys Student Card to log in on the
printer. You have to put money on the card via the print portal before
you can print. For questions about printing or reporting a faulty
printer: call IT Servicedesk+31 8850 77777

(choose 1- Canon/Printing)

14
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12. Fontys Connect

FontysConnect the intranet site of Fontys, and is used to make (digitalinformation
available, to share documents, to work together and a search centre. Everyone with a

Fontys account has access.
If you log in to the Fontys website with your Fontys account you will land on your
personal Connect page. From there you can access the various pages.

You can navigate with the icons in the topcenter of the page:

your own study programme

4 m‘l the institute where you study

General Fontys Portal. From heder you can navigate to Fontys
News and available Services and Institute portals.

<g

You can, if you wish, amend this top navigation yourselfSee the manual on
Fontys.nl/allesoverict-> IT for Students -> Adjust Fontys lcons

You can navigate further with the buttons Service, WhoWhatWhere, Location, Help
and the Search function within the FontysPortal, and search for all information in

Fontys' internal portal.
Furthermore, in the top toolbar (grey) you will find a number of useful links to, for

example, your webmail.
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https://connect.fontys.nl/diensten/it
https://connect.fontys.nl/diensten/IT/manuals/Paginas/Adjust-FontysConnect-icons.aspx

How do | connect a projector? How do | connect a touchscreen?
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https://connect.fontys.nl/diensten/IT/manuals/Paginas/Audiovisual-media.aspx
https://www.youtube.com/embed/IlC1RXcDR5s
https://www.youtube.com/embed/w5T8OEJDGWw

14. StudentApp

Fontys offers the option for viewing e.g.
your actual schedule, results en news on
your smartphone.

There is also the possibility for receiving
notifications for f.g. new results or
important messages.

The app is available in the store via
“myfontys’ or download the app directly with
the link below.

Log in with your Fontys PCN

Download the app
(123456@student.fontys.nl) and password.

App Store of Google Play Store.

15. My online workstation

‘My Online Workstation'is a virtual Fontys workstation, which you can use on your
personal device (laptop, desktop, tablet or smartphoneThis way, you always have
access to all your applications and storage (homedirectory M:which are available
for you as a Fontys student.

To use My Online Workstation, you need one of the devices mentioned above and your Fontys account.
Apart from that, you need software: Citrix Receiver (available on https://www.citrix.com/downloads/

workspace-app/.
You first download and install this program and then log in with your Fontys credentials.

For downloading, installation and use, you can use the manuals on fontys.nl/allesoverict -> IT for
Students -> Manuals ->Heading Workstation
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https://connect.fontys.nl/diensten/IT/manuals/Paginas/MyOnlineWorkstation.aspx
https://www.citrix.nl/products/receiver/
http://play.google.com/store/apps/details?id=nl.fontys.student
http://www.citrix.nl/go/receiver
https://www.citrix.com/downloads/workspace-app/.
http://itunes.apple.com/nl/app/fontysstudent/id999359936?l=en&mt=8
http://play.google.com/store/apps/details?id=nl.fontys.student
https://fontys.nl/allesoverict

16. IT Support
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tel:+31885077777
mailto:IT-servicedesk@fontys.nl
https://connect.fontys.nl/diensten/it
https://allesoverict.fontys.nl/pages/StoringenOnderhoud.aspx
https://connect.fontys.nl/diensten/IT/Paginas/IT-Servicedesk.aspx
https://connect.fontys.nl/diensten/IT/Paginas/(EN)-IT-Servicepoints.aspx

NOTE:

18. Minimum
laptop
requirements

We recommend you to use a laptop. There
are general minimum requirements that
the laptop must meet in order to
participate in the study. See PDF.

We do not recommend that you purchase
a Chromebook, it does not meet the
minimum requirements.

For some technical or creative studies
additional specifications for a laptop are
required. These can be found in your own
program information.

19 IT Guide Students 2022-2023 Oct. 2022


https://www.surfspot.nl/fontys-hogescholen-software-en-hardware-met-korting
https://fontys.nl/Over-Fontys/Nieuws-tonen-op/Specificaties-voor-studentenlaptops.htm
https://www.surfspot.nl/fontys-hogescholen-software-en-hardware-met-korting
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https://connect.fontys.nl
http://www.fontys.nl
http://connect.fontys.nl/
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https://connect.fontys.nl/diensten/IT/handleidingen/Paginas/Handleidingphishingmail.aspx
https://connect.fontys.nl/fontysbreed/privacy/Paginas/home.aspx

20. Useful IT addresses and phonenumbers

The IT Serviceis located in BuildingS1 on the TU/e campus in Eindhoven. On this location there is
no desk uou can attend to.

IT Servicepoint

IT Services has workspaces at various locations. On most locations there is an IT Servicepoint where you
can consult the Supporters there. See: fontys.nl/allesoverict > Contact Servicedesk for locations and
opening hours of the IT Servicepoint at your location.

Malfunctions

The IT Service announces faults or major maintenance via various channels within Fontysf this impacts
the functioning of IT products and services.

These notifications can be found via fontys.nl/allesoverict -> Malfunctions and maintenance. The
notifications are also shown on information screens throughout the Fontys buildings.

It is possible to report faults online through a notification form: http://Fontys.nl/

alleseveriet -> reporting a malfunction online. Do not use this for urgent cases.
For printing faults please contact the Canon Service Desk. This can be reached via the Service

Desk +31 8850 77777, choose 1. Canon/Printing. You can report printer faults via the Canon notification
form on fontys.nl/print
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https://allesoverict.fontys.nl/pages/StoringenOnderhoud.aspx
https://fontys.nl/print
mailto:IT-Servicedesk@fontys.nl
tel:+31885077777
https://connect.fontys.nl/diensten/IT/Paginas/IT-Servicepoints.aspx
https://connect.fontys.nl/diensten/it

IT Service
+31 8850 77777 IT-Servicedesk@fontys.nl

WhatsApp +31 6 5372 1805

Opening hours
monday to Friday 8 am -5 pm

Visiting address

Het Eeuwsel 2 - 5612 AS - Eindhoven Building
S1/Room 2.10

Postal address

P.0. Box 347 - 5600 AH - Eindhoven

This publication is available in digital form to
students of Fontys University of Applied
Sciences.

©FontysHogeschool - IT Service - 2022
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mailto:IT-Servicedesk@fontys.nl
https://wa.me/31653721805
tel:+31885077777
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