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What do you need?

YOUR COMPUTER YOUR MOBILE
DEVICE



Introduction

This manual describes the initial set up for multifactor authentication.

Do you have questions about specific situations e.g. replacing your cell phone or your
mobile number?

Go to ‘Frequently asked questions — Authenticator app’ on https://fontysconnect.nl/mfa


https://fontysconnect.nl/mfa
https://connect.fontys.nl/diensten/IT/Paginas/authenticatie.aspx

On your computer 1. Open a browser

AN

or




2.Use CTRL + SHIFT + N

AN

3. Go to https://aka.ms/mfasetup




4. Select your Fontys account




5. Enter your PCN account and password

AN

/

6. Select




7. Select

\




8. Download the app (free of charge)

Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

6 Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next”.

| want to set up a different method



https://apps.apple.com/nl/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.azure.authenticator&gl=NL

10. Select [

ccount secure

Keep you

Your organisation requires you to set up the i owing methods of proving who you are.

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select * or school”.

| want to set up a different method




11. Take your mobile




12. Open the Authenticator app on your mobile




13. Select Add account

NN

On an Android device:

On an Apple device: select + Select and

AN \

N \




14. Select Work- or schoolaccount

15. Select Scan QR-code

[




16. Scan the QR-code with your mobile




18. You receive a notification on your mobile

19. Enter the number and select

\

/

\




20. The method Authenticator app has been set up 21. Set up another method

\ /
\




22. Select the method Phone

23. Select

\




24. Select your country and enter your mobile number 25. Select m

Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Phone

You can prove who you are by texting a code to your phone.

What phone number would you like to use?

‘ Netherlands (+31) v| 0699999999

@ Text me a code

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy

and cookies statement.

| want to set up a different method




26. Take your mobile

27. You receive a text message with verification code on your mobile

\




28. Enter the verification code on the screen

Keep your account secure

Phone
We just sent a 6 digit code to +31 0699999999 Enter the code below.

867110

Resend code

| want to set up a different method

Your organisation requires you to set up the following methods of proving who you are.




30. Phone verification by text code has been set up

31. Select [N

\

Keep your account secure

Phone

° 5MS5 verified. Your phone was registered successfully.

Your organisation requires you to set up the following methods of proving who you are.




32. Two methods have been set up

Keep your account secure

Your organisation requires you to set up the following methods of proving whe you a

\ Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

Default sign-in method:

% Phone
+31 0622520835

re.




34. The sign-in methods for your account have been set up

\

|

Microsoft Authenticator-app is your default method




35. Set up the app on another mobile device? 36. Select

\ _—

+ Select the method ‘Authenticator-app’ and
* Repeat steps 8 — 20 with your other device




More information?

Go to ‘Frequently asked questions — Authenticator-app’ on https://fontysconnect.nl/mfa



https://fontysconnect.nl/mfa
https://connect.fontys.nl/diensten/IT/Paginas/authenticatie.aspx

Only a password
is no longer
sufficient!

Dienst IT — version 1.5, May 2023
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